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Yrupaprnenue myOmMYHBIME KOMMYHUKALUSIMU



OBIIUE ITOHATUA

BerynutenbHoe wucnbITaHWE JUIs NOCTYIUIEHHS Ha NPOrpamMMy MarucTrpaTypsl 110
HanpasieHnto noarotoBku 42.04.01 Pexnama u cBA3HM ¢ OOLIECTBEHHOCTHIO (HANpPaBICHHOCTD
(mpounp) «YmpaBineHue MyONUYHBIMH KOMMYHUKAIIUSIMH» HAlpaBJIeHO Ha IOATBEPIKICHUE
HINYUS HEOOXOOUMBIX JUISL YCIHEIIHOTO OCBOCHHUS IMPOrpaMMbl 3HAHUH M KOMIIETECHIMH H
OTpeJIeJIeHNE CTEIIeHH MOJITOTOBJICHHOCTH a0UTYpHEHTa K O0YUYEHHUIO B MarucTparype.

B ocHOBy mporpamMmbl BCTYMHUTEIbHBIX HCIBITAHUN MOJO0XKEHbl KBAIH(UKAIIMOHHBIC
TpeOOBaHUs, MPEAbSABISEMbIE K BBITYCKHMKaM OakallaBpHara MO HAaIPaBICHHUIO IMOATOTOBKH
42.03.01 Pexnama u CBSI3U ¢ OOLIECTBEHHOCTBIO.

B x01€ BCTyNUTENBHBIX UCIIBITAHUN TOCTYIAIOMUI JOJIKEH [I0KA3aTh:

- 3HaHUE TEOPETHUYECKUX OCHOB JHMCLHUIUIMH OakaiaBpuaTa Mo COOTBETCTBYIOIIEMY
HaIPaBJICHUIO;

- BJIaJICHHE CIEINATBHON MPO(ecCHOHATBHON TEPMUHOIOTHEN U JICKCHUKOM;

- YMEHHE OINEPUPOBATH CChUIKAMHU HA COOTBETCTBYIOLIME IMOJIOKEHUS B yUeOHOU U
Hay4HOU JIUTEpaType;

- BJIaJICHUE KYJIbTYPOIl MBIIIJICHUS, CIIOCOOHOCTh B NMHUCHMEHHOM M YCTHOHM peun
MPAaBUIBLHO OQOPMIISTH €r0 pe3yNbTaThl;

— YMEHHE MOCTAaBUTh 1IeTb U CPOPMYIMPOBAThH 33Ja4H, CBSI3aHHbIE C pealu3aluei
npoecCHOHATBHBIX (DYHKITHA.

®OPMA N ITPOAOJIZKUTEJBHOCTD ITPOBEJIEHUS BU

BerynurenbHoe HCTIBITAHUE U3 IBYX ATAIOB:

IlepBblii 3TAN — KOMIUIEKCHBIHM 3K3aM€EH 10 HarpaBiieHHI0 MoArotoBku 42.04.01 Pexnama
1 cBsi3u ¢ obmiectBeHHOCTRI0 Ha 6aze ®I'OC BO OakanaBpuara. MakcumanbHbiii 6amt — 100,
MUHUMAaJbHBINA IPOXOAHOH — 40.

KomrmuiekcHbIi 3K3aMEH COCTOUT U3 ABYX YacTeH:

- nmucbMeHHOE ucnbiTanue (3cce) (ot 0 o 75 6amioB);

— MOTHBAIIMOHHOE MUCHMO (TopTdoaro) abutypuenta (ot 0 go 25 6anios).

JIMUTEeNbHOCTh KOMIUIEKCHOTO 3K3aMeHa — 90 MUHYT.

Bropoii 3Tan - TecTUpoBaHME MO AHTIUICKOMY s3bIKY. Makcumanbhblii 6amn — 100,
MUHUMAaJbHBINA IPOXOAHOH — 40.

JiintenbHOCTh TeCTUpOBaHUs — 120 MUHYT.

Bce BcTynuTenbHbIE HCTIBITAHUS IPOXOJAT B JUCTAaHIIMOHHOM (opmare.

OOmast orieHKa 1Mo pe3ysabTaTaM BCTYNHTEIbHBIX UCTIBITAHUN (DOPMUpPYETCS B pe3yJbTare
CYMMUPOBaHUs 0aJUTOB KaX 10 U3 ABYX YacTeH.

CTPYKTYPA, COAEP KAHUE U KPUTEPUU OLIEHUBAHUSA

IIncbMeHnHOe ucnbITaHue (3cce) MPEANnonaraeT HamUCaHHE 3CCe M0 IPEII0KEHHOU
aOUTYpHEHTYy TeME IO AaKTyalbHbIM IpoOJieMaM W TEHICHIMSIM pPa3BUTHUS COBPEMEHHBIX
KOMMYHUKAIM, B TOM 4KCiIe MOJUTHYECKUX. OHO BKIIIOYAET B Ce0s1 OLIEHKY YMEHHS JIOTHYECKU
paccykaaTh Ha 3aJaHHBIE TEMbI, OOILIEr0 HMHTEIUICKTYaJIbHOTO YPOBHS M 3PYAUPOBAHHOCTH,



3pENOCTH CaMOCTOSITEIIBHOTO MBIINUICHHSI, & TAKKE YPOBHS COIMAIBHON OPUEHTUPOBAHHOCTH U
OCBEJIOMJICHHOCTH 00 aKTyaJIbHBIX MPOOIeMax MOTUTHYECKON KOMMYHHUKAIIUH.

OCHOBHBIMHU TPEOOBAHMSIMH K HAMMCAHUIO TUCEMEHHOTO UCIIBITAHUS (3CCe) SBISIOTCS:

— BBIZICPKKA CTPYKTYPhI, CTUIIMCTUKU U JIOTHKH;

— HAyYHO-aHATUTHYECKUN CTHIIb U3TIOKEHUS;

— MOJIHOE PACKPBITHE TMPOOJIEMATUKH TEKCTa C HCIIOJIb30BAHUEM HAy4HOU
TEPMUHOJIOTUH, METOAO0JIOTHYECKOTO U (PaKTOIOTUIECKOTO armapara MoJIMTHIeCKON HAYKH;

— 000CHOBAaHHOCTH BBIBOJIOB U aPT'yMEHTOB.

MakcuManbHOE KOJHWYECTBO OalIOB 3a MUChMEHHOE HCIBbITaHHE (3cce) - 75 Oailios.
MuHuUMaNbHOE KOJMYECTBO OallJIoB, IMOJYYEHHOE 3a NHCHhMEHHOE UCHbITaHUuE (3cce),
MOATBEPIKIAIOIIEE YCIIEITHOE TPOXOXKACHNE JAHHON YaCcTH KOMIUIEKCHOTO UcTbITaHus — 40.

[Moctynaromuii  JOMKEH  MPOJEMOHCTPHPOBATH  BIaJeHHWE MPO(HEeCCHOHATHLHBIMU
KOMIIETEHIUSIMH, KOTOpPBIE OLIEHUBAIOTCA MO IecTu KpurepusMm (cM. Tabmuiy 1). Onenka mo
KOKIOMY KPUTEPUIO BBICTABIISCTCS KAXKIBIM W3 WICHOB SK3aMEHAIIMOHHOW KOMHCCHH

CaMOCTOATCIIbHO, SKCIICPTHBIM IIYTCM. HUrorosas OICHKA II0 BCTYNUTCIBHOMY MHCIIBITAHUIO

paccumMThIBaeTCs Kak cpeHee apu(MeTHIecKoe.

Tabmuua 1. Kpurepuu ornieHMBaHUS dcce

Ne n/m TpeOoBaHus K N3/105KEHUIO Koa-Bo
Marepuaa 0aJ1J10B 3a
oTBeT
1. |BiageHue TepMHUHOJOTHEed M OCHOBHbIMU moHsaTusiMu u3 | Ot 0 go 15
npogecCHOHATBLHOM c(ephbl.
TepMuHBI U INOHATUSA MCIOJB3YIOTCS B TEKCTE C JOCTATOYHOM IS 10-15
JEeMOHCTpALMY 3HAaHUH B TpodecCHoHaIbHOM cdepe oObeme
TepMUHBI ¥ TOHATHS HCHOJB3YIOTCS B HEMOJHOM/YaCTUYHOM JUIS 1-9
JEMOHCTpALMY 3HAHUH B podeccHoHaIbHOM cdepe oObeme
TepMuUHBI ¥ OCHOBHBIE TIOHSATHS HE HCIOJIb30BAHBI/UCIOIB3YIOTCS 0
HEKOPPEKTHO
2. |IlonmMaHme OCHOBHBIX Npodjgem B mpogeccuoHaabHOH chepe m | Ot 0 1o 15
CMOCOOHOCTh K KPUTHYECKOMY MBIIJICHHIO.
[Ipobnematuka oTpakeHa B IOJHOW Mepe, MPUCYTCTBYET JIOTHYHOE 10-15
MIOBECTBOBAHUE
[IpobnemaTtnka oOTpakeHa YaCTHUYHO, €CTh HAPYIICHUS JIOTUKH 1-9
MIOBECTBOBAHHUS
[IpobnemaTnka He OTpaKE€HA B TEKCTE, OTCYTCTBYET/HapylIeHa JIOTHUKA 0
MIOBECTBOBAHHUS
3. |3HaHMe cHenMaJbHOH, NMyOJMIMCTHYECKOH M XxyaoxkecTBeHHoW | Ot 0 o 15
JIMTEPaTyphl N0 NPOodeccHOHATBLHBIM BOIPOCaM.
JIutepatypa oTMeueHa, €€ UCII0JIb30BAHUE COOTBETCTBYET TEME ICCE 10-15
Jluteparypa yka3aHa, HO HE B JOCTaTOUHOM KOJINYECTBE/yKa3aHHbIC 1-9
MCTOYHHUKH YAaCTUYHO COOTBETCTBYIOT TEME 3CCE
Jlutepartypa He yKazaHa/HEe COOTBETCTBYIOT TEMATHKE 3CCE 0




4. AKTyaJIbHbIe IPUMePBI U3 cdepbl NPodeccHoOHAIBLHOI Ot 0 10 10

AesITeJIbHOCTH.
[Ipumepbl NPUCYTCTBYIOT B TEKCTE U IIOJHOCTBIO COOTBETCTBYIOT| 7-10
TEMaTHKE Jcce
[Ipumepsl NPUCYTCTBYIOT B HEAOCTATOYHOM KOJHMYECTBE, YACTUYHO 1-6
COOTBETCTBYIOT TEMATHUKE 3CCE
[Tpumepsl He yKa3aHbI/HE COOTBETCTBYIOT TEME 3CCe 0
S. JleMOHCTpanusi KPeaTHBHOI0 MBIIIICHUS H CTIOCOOHOCTH K Ot 0 1o 10

HEeCTAHIAPTHOI MHTepPNpeTaluy TeM H podJieM.

[IponeMOHCTpUPOBaH HECTAHAAPTHBIN, KPEATUBHBIM IIOJXO0 K 7-10
npobieme, OTpakeHHOH B 3cce

KpeatuBHBIH 101X0/1 IPUCYTCTBYIOT YaCTUYHO, HE B ITOJTHOM 00beMe 1-6

KpeatuBHOCTB/HECTaHJApTHAS HHTEPIIPETALUS OTCYTCTBYIOT 0
6. | YMeHune 4€TKO M sICHO c(hopMyTHPOBATH CBOHM MBICJIH. Ot 0 10 10

TekcT mocTpoeH 4eTKO U JIOTHYHO 7-10

EcTb He3HaunTeNIbHBIE HAPYIICHUS JIOTUKH [TOBECTBOBAHUS 1-6
OTcyTcTBYeT scHas, YeTKas CTPYKTypa TEKCTa/HapylleHa CMBICIIOBasl 0

CTPYKTYypa TEKCTa

MakcumajibHasi cyMMa 0aJlJI0OB M0 BCeM KPUTepHsAM 75

MoTtuBauHoHHOe MUCbMO (MOPT0JIM0) AOUTYpUEHTA BKIIOYAET B ce0s MHPOPMALIUIO O
JIMYHBIX JOCTHKCHHUAX M HAYYHO-MCCIIEAOBATEIBCKON NESATEIbHOCTH Ha MPEbIAYIINX YPOBHAX
oOpazoBaHus. JlaHHBIN 3Tan BCTYNUTEIHHOIO UCIIBITAHUS SIBJSIETCS 00S3aTEIbHBIM U MTO3BOJISET
OLIEHUTHh MOTHUBALIMIO JJIs1 OOY4YEHHUs Ha Mporpamme, NpopecCHOHATIBHYIO YBICUEHHOCTh, YMEHHE
JOTMYECKH pacCykKJaTb Ha 3aJaHHble TeMbl, OOIIMI HMHTEIJICKTYaIbHBIH YpPOBEHb,
KOMMYHUKAaTUBHOCTb.

MOTHBAIIMOHHOE THCBMO TOTOBUTCS COMCKaTelneMm 3apaHee, 3arpyxkaercs B CJO
nepe/mociie MMCbMEHHOT0 UCTIBITaHus (3¢Ce) M pacCMaTPUBAETCS] KOMUCCHEH B ICHb IPOBEICHUS
KOMILIEKCHOT'O 9K3aMeHa 10 HAIIPABJICHUIO MTOATOTOBKH.

MOTHBAIIMOHHOE MHUCHMO TPEAOCTABISAETCA TOJBKO B JICHb MPOBEICHUS KOMILIEKCHOTO
9K3aMeHa IO HaNpaBiICHUIO MOArOTOBKH. [lucebma HOMKHBI ObITH 00e3nndeHsl. B cimyuae
HapyIIEHUs TaHHOTO YCJIOBHS MUCHhMO OyzAeT oueHeHo B O 6amoB.

MakcuManabHOE KOJTMYECTBO 0aJUIOB 32 MOTHUBAIIMOHHOE MUCHEMO — 25 6aJlioB.

MOTHBAIIMOHHOE MHCBMO A0OUTYpPUEHTA JOJDKHO COAEp)KaTh OTBETHl Ha CIICAYIOIINE

BOIIPOCHI:

1. KakoBel mpuumHBl BbIOOpa MarucTparypbl «YTpaBlieHHE ITyOJIMYHBIMU
koMMmyHuKanusamum» B PAHXul'C?

2. KakoBbl jxenmaeMble UTOTH/pe3ynbTaThl OOyudeHHs (3HAHUE, YMEHHsS, HABBIKH)?
[Touemy BaM NOAXOIUT/HEOOXOAMMO OOyueHHE Ha TporpaMme «YTpaBlieHHE MMyOINYHBIMU
KOMMYHHUKaIUAMU»?

3. KakuMu BaXHBIMH 151 Bac Mpo(ecCHOHAIbHBIMUA KOMITIETEHIIMSIMU BBl 00Jaaere,

TAC U IIPHU KaKUuX 00CTOATENLCTBAX OHU HOHy‘ICHBI?



4. KakoBpl, 1m0 BamieMy MHEHHIO, OCHOBHBIE TpPEHABI B cdepe MOTUTHUYECKOrO
ynpaBieHus?

S. B kakux mnpoekTax Bbl NPUHMMAIN y4acTUE 3a IOCIEAHHUE 5 JeT (Ha3BaHUE
IIPOEKTAa, Ballla poJib, CTENIEHb PEAIN30BAHHOCTH IIPOEKTA)?

6. Kakyio wuccrienoBaTenbCKyl0 JesTeIbHOCTh Bbl  IIPOBOJMJIN/BBINOJHSIA 32
nocienHue S5 ner (HaydHble KOHKYPCHI/OJMMIMAAbI, KOH(GEpEeHINH, MyOJuKalud, y4acTHUE B
JICTHUX/3UMHHX IIIKOJIaX [0 TEMAaTHKE MPOrpamMMbl 1 T.1.). Heo6Xoaumo nepeyncanTb 3HaYMMblIe
KOH(EpEeHIINH, HayYHbIE TPOEKTHI, IEPEUUCIUTh U AAaTh CCHUIKH Ha BAIH ITyOIHKAIUH.

7. B kaxoi1 BOJIOHTEPCKOU ACSATEIBHOCTH Bbl IPUHUMAIIHA YYACTHE 32 IIOCIEAHUE S JIET
(Ha3BaHwMe, e U Korjaa, B KaKOM KauecTBe).

8. KakuMm BBl BUIUTE CBOM HTOTOBBIN/BBITYCKHOW MPOEKT TIO 3aBEPIICHHIO
MarucTpaTypsl?

[TuceMo mpenocTaBiIsieTcsl B 3JIEKTPOHHOM BHJIe. MOTHBAIMOHHOE THCHMO O(opMIsieTcst
B BUJE TEKCTa, MOJTrOTOBIEHHOTO C MOMOIIBI0 TEKCTOBOro penakropa Microsoft Word (wmm
a”asnora) ¢ nmpuMeHenueM mpudra Times New Roman, 12 kernp (3aromoBku 14—-16 xerib, B
tabmumax 12 — 14 kersnp) Ha aucrax Gopmarta A4. OcHOBHOM LBET MIpUQTa — YepHbIH. TekcT Ha
JUCTE JAOJDKEH UMETh KHUKHYIO OPHEHTAIHIO.

ITonsa: BepxHee n HIxKHee — 20 MM, nTpaBoe — 15 mm, 1eBoe — 30 MM. BeipaBHUBaHKE TEKCTa
— 0 MHpHHE, ab3aiHbi oTcTyn — 1,25 cM. MexcTpounslid uaTepBan 1,5. Mexay a63anamu
MHTEpBaI He 100aBIseTCs.

O06nem He 6omee 1000 coB (He cunTasi pEKOMEHIATENbHBIX TIHCEM).

HaneuatanHnslii TeKCT IHUCbMa 3arpyxaercsi B Buze Qaiina pacumpenuem .doc wim .docs
w .pdf B C1O Akanemun.

Tabnuua 2. Kputepun o1eHKH MOTHBALIMOHHOTO MUChMa (TOPT(OoIIno)

Ne OuennBaemble Kpurepun Baanbl MaxkcumajbHbI’
n/n NoKa3aTejJu 0as
1 IIpuunnbl BHIGOpPA Kapbepnslit poct / cmena | 2 He Oonee 2 GanoB
NPOrpaMMblI BUJIA NESITEIHHOCTH
IloBbIIEHNE YPOBHSA 2
o0Opa3oBaHwsl / TUIHBII
poct
He yxa3aHbl npu4anHbI 0
WIn c(hOpMYITHUPOBAHBI
HEYETKO
2 IIpodeccuonanbubie | [lepeunciiensl 3 3 Gamna
KOMIIeTeHI[UH KOMIIETEHIIUH U MECTO UX
MOJTyYCHUS
IIepeunciieHbl TOJIBKO 2
KOMIIETEHIIUU
Komnerenmuu He 0
MIEPEUYHCIICHBI
3 IIpoexTHas 4 u 6oree IPOEKTOB 4 4 Gamna
esATeIbHOCTD
8 3 npoekTa 3




2 npoekTa

1 mpoext

Hayumno-
HCCJIe10BaTe/IbCKas
AeATeIbHOCTh

CraTbu, HHIEKCUPYEMBIE
BAK unmu Web of
Science/ Scopus

CraTbu, MHIEKCUPYEMBbIE
B PUHI]

Crartbn, HE
nnjexkcupyemoie B PUHI]
u BAK

yuactue B HIP

VYuacTre B KOHpepeHIH
MEXTyHapOIHOTO YPOBHS

VYuacTre B KOH(pepeHIIH
BCEPOCCUICKOIO YPOBHS

VYuacTre B KOH(epeHIIUN
pernoHaIbHOro/
TOPOJICKOT'O YPOBHSI

He 6oxee 10
0aJL1OB

BoJionTepckas
AeATeIbHOCTh

VY4acTue B BOJJOHTEPCKUX
IIPOEKTaxX

1 6amn

JIn4yHbBIE TOCTHKEHHU S

[ToGena B HaAy4HBIX
KOHKYypcax/oIuMITnagax

VYyacTue B Hay4HBIX
KOHKYpCax/oIuMIThagax

VYyactue B
JICTHUX/3UMHHX IIKOJIAX
110 TEMaTHUKE POTPaMMBI
(KpaTKOCpOYHBIE
IPOrpaMMBbl
MOOUITBEHOCTH)

He Oosee 3 0ayIoB

JKCnepTHAA OLlEHKA
npodeccuoHAIBLHOr0
NMOTeHHAJIa

[IpenocrasiieHo 1Ba u
6oiee
PEKOMEHIaTeTbHBIX
ceM

[Ipenocrasneno 1
PEKOMEH1aTeIbHOE
IINCBMO

PexomeHnnarenbHbIE
OuchLMa He
MPEIOCTABIICHBI

2 Oamia

HToroBblii 6aut 3a Bce MyHKTHI

25 6amioB

HHX:

Kommnnexcnoe BCTYIUTCIILHOC UCIBITAHUC OLCHUBACTCA IO IIKAJIC

ot 0-100 Gamos, u3



- 0-75 06ay10B 32 NMCHbMEHHOE BCTYNUTEIBHOE MCIBITAHUE (OTKPBHITBIA BONIPOC B
dopme rcce) (Tabnwuma 1);

- 0-25 6ay10B 32 MoTHBaIIMOHHOE MUCchMO (Tabnuma 2).

HToroBass MUHMMAaNbHasi CyMMa 0aJuIoB 3a KOMILIEKCHBIN 3Kk3aMeH cocTaiisieT 40 6amos,
HEYJIOBJICTBOPHUTENIBHBIN Pe3yIbTaT 32 KOMITJIEKCHBIHN 9k3aMeH cocTasiisieT 0-39 6amios.

TecTupoBaHue MO AHIVIHICKOMY SI3BIKY olLleHMBaeTcs 1o mkaie ot 0 1o 100 Gaos.
Tabnuua 3. Kputepuu orieHMBaHUs TECTUPOBAHMS IO AaHTIIMICKOMY SI3BIKY

90-100 (Expert user)

Bnaneer s36IKOM aJieKBaTHO, 0€30MKMO0YHO U OETIIO C
MOJTHBIM TTIOHUMaHHEM.

80-89 (Very good user)

Brnaneer s36IKOM O4€Hb XOPOILIO, JOMYCKasi OTJeIbHbIC
HECUCTEMHBIE HETOYHOCTH M MOIPELIHOCTH. [JomyckaeT HeBEpHOE
HCTOJIKOBAHUE B HE3HAKOMBIX CUTYAIUSIX.

70-79 (Good user)

Brnaneer s361k0M XOpOII10, HECMOTPS HAa OTJEIbHBIE
HETOYHOCTH, IOTPELTHOCTH U HEBEPHOE MCTOJIKOBAHHUE.

60-69 (Competent user)

ITpoxoaHoii Gamn Brnaneer s3p1k0M B 11e10M 3(p(heKTUBHO, XOTS 4acTo
JIOITyCKAeT HETOYHOCTH, MIOIPEIIHOCTH U HEBEPHOE UCTOJIKOBAHUE.

50-59 (Modest user)

Brnaneer s3p1kOM 4aCTUYHO, B OOJIBIIMHCTBE CITy4acB
CIPaBJISISICH C TIOHUMaHUEM OOILEro 3HaUYSHHsI, XOTS U JOMyCKaeT
MHOTO OIITHOOK.

40-49 (Limited user)

Brnaneer s3p1koM Ha 6a30BOM ypOBHE, KOTOPBIi
OrPaHUYMBAETCS 3HAKOMBIM KOHTEKCTOM.

30-39 (Extremely limited user)

[ToHrMaeT TOJIBKO OOIIUI CMBICI B XOPOIIIO 3HAKOMOM
KOHTEKCTE.

20-29 (Intermittent user)

He umeet peasibHOI BO3MOXXHOCTH BOCTIPUHUMATH
MH(OPMAIINIO, 32 UCKIIIOYCHUEM CaMbIX MPOCTBIX KOPOTKUX
BBICKa3bIBAHUH B 3HAKOMOM KOHTEKCTE M OT/EIbHBIX CIIOB.

HeynosnerBopurensHo 10-19 (Non user)

He Brageet s3bIKOM, 32 HCKIIIOUEHUEM HEKOTOPBIX
M30JINPOBAHHBIX CJIOB.

0-9 (Did not attempt the test)

Wudopmanuu o BIaleHUH S36IKOM MTPAKTUYECKH HET.

COJIEP’)KAHUE BY (IMCHbMEHHBINA DK3AMEH)

BBenenue B TEOpHIO U IPAKTUKY CBA3EH ¢ OOIIECTBEHHOCTHIO. CBSI3U € OOIIECTBEHHOCTHIO
Kak oJHa W3 (YHKIMA MEHEPKMEHTa TOCYJApCTBEHHBIX M KOMMEPYECKUX OpraHH3aluil.
[Ipenmer, u 3amaum cBszeil ¢ obmectBeHHOCThI0. C. biadk o 3amauax PR-gesrensrocTH. Llenu
BereHuss PR - nearensHoctu. Hanpasnenus u cdepsr nesarensnoctu PR. C kem pabotaer PR.
KoHCTpyKTHBHBIE MOAXO0/IbI K TAPMOHHU3AIMH YACTHBIX U OOLIECTBEHHBIX HHTEPECOB B MPOLIECCE



PR-pesTensHOCTH. AIMUHHCTpAaTUBHO-yIIpaBiieHUeckue QyHKiuu «public relations». Teopus
KOMMYHUKAITUH KaK HayKa U yueOHasi AUCIUILINHA.

[TonsaTue, copepkanue, CymHOCTh U MeTo bl «public relationsy. [Tonsitue PR. OcHoBHBIE
npodeccuoHaIbHbIEC TEPMUHBI M TOHATHS. COOTHOIICHUE MOHITUH «CBSI3U C OOLIECTBEHHOCTHION,
«TpOMaranjia», «peKiiama», <OKypHAJTUCTHKa», «HAYYHO-MH(OpMAIMOHHAS JAEATEIbHOCTHY.
Buner cBs3zeit ¢ obmectBeHHOCTRIO. Onpenenenue PR no ¢pyakuusm. PR kak By o01ecTBeHHOM
JEATeNbHOCTH W CIoco0 ympasieHHus mnpobiemamu. OmpeneneHne TEPMHHOB MaOIHCUTH,
no606upoBanue. Merononorndyeckas ocHoBa PR-nesrensHOCTH.

[IpenmochiIKu BO3HUKHOBEHHMST M HCTOpusi pa3BuUTHS PR kak Hayku u cdepsl
nesrenpHOocTH. ColManbHble, SKOHOMUYECKUE U MOJIUTUYECKHE IPEINOCHUIKM BOZHUKHOBEHUS U
pa3BUTHS CBsi3eil C OOLIECTBEHHOCTHIO. OTambl CTAHOBJIECHUS TNpodeccuoHanbHol PR-
nestensHocTH. OnpeneneHue «public relations» U ee 0COOCHHOCTH B JIEIOBOM, MOJTUTUYCCKOM,
aKaJIEeMUYECKOU U APYroM cpere.

Ucropuueckue kopuu PR (Apesnuit Pum, pesuss ['penus). DBomtonus konmeniuii PR:
PR kak cpezactBo yOexxieHus U mponarasabl, PR kak cpecTBO ycTaHOBJICHUS B3aUMOIIOHUMAaHUS
U B3aMMOBBITOJHOTO COTPYJHUYECTBA MEXKIY OpraHM3alMed M CBSA3aHHOIO C HEH
obmecTBeHHOCThIO. CoBpemeHHbIi 3Tan  pazButusi PR. IloBbimenune 3naummoctu PR.
CranoBnenue PR-nesrensHocTH Kak npodeccun B 90-x rr. XX B. B Poccun. Ocobennoctu
BocnpusaTHs PR poccuiickoit 001ecTBeHHOCTHIO.

Tennenuun pas3Butus MupoBoil PR-ungyctpun. OcoOeHHOCTH pa3BUTHS CBS3EH ¢
00IIECTBEHHOCTHIO B Pocculickon denepanuu. [TpodeccnonanbHO-T0HKHOCTHAS
cneunanuzanus PR mpodeccun. Ilpecc-cekperapb, peaakTop KOPHOPATUBHOTO W3IAHUS
MEHeJDKep IO CBs3SIM C OOIIEeCTBEHHOCThIO. TpebGoBanuss k PR-cnmenmanucram. Ouenka
spdextuBHOCTH pabdoTel PR-otaena. Iuap-aynut. KoHcTpynpoBanue mmumka OpraHu3alluu.
MMuk Kak OMH U3 OCHOBHBIX MPOAYKTOB PR- nesrenbHOCTH.

OO1IecTBEHHOCT, W OOLIECTBEHHOE MHEHHE Kak MHAMKATop ycmemHocTd PR-
JEATENBHOCTH: IIOHSATHE, MECTO U POJIb B cTpyKType PR.

OcCHOBHBIE II€TIEBBIE TPYTIITbI OpraHu3aiy. TexHomoruu MoienupoBanus. OOIiecTBeHHOE
MHEHHE: OIpeieieHne, XapaKTepUCTHKH, GyHKIMU. [Toaxoasl K onpeaeneH!o 00IeCTBEHHOTO
MHeHus. Brnusaue Ha ganubie nonaxoansl. Teopus JI. dectunrepa. Teopus yoexnenus ((pakrel,
SMOILIMH, MEepcoHamu3amus, obpamenue k «Bamy»). BausHue Ha oOmiecTBEHHOE MHEHHME Kak
M3MEHEHHE OTHOIICHHI B o0miecTBe. TeXHOMOrMH UCCIeI0BaHUN 00IIECTBEHHOIO MHEHUSI.

IIpumenenne Ha npakTuke Teopun MwuitoHa @puameHa. 3 OCHOBHBIX KPUTEpHs VIS
YCIIEUTHON JEATENbHOCTH KOMIIAHMM B MECTHOM cooOuiectBe. JleaTenbHOCTh KOMIAHHM 10
CO3JIaHHIO TTO3UTHUBHOTIO MMHU/PKA Y PA3HBIX OOIIECTBEHHBIX TPYIII.

IlonsTHe W BUABI IMOJUTHYECKOTO IMPOrHO3UPOBAHMS. BO3HUKHOBEHHME U HCTOPUS
pa3BuTHs mporHo3upoBaHus. OOmIiee MOHATHE TMPOTHO3a W €ro  XapaKTepHbIE YepThI.
Kareropuanbnsiii annapat. [IoHATHE TOIMTHUECKOTO MPOrHO3UPOBAHMS, OCHOBHBIE TOIXOABI K
onpeneneHuo. OOBEKThl MOJUTHYECKOrO MPOTHO3MPOBaHHUA, HX crenuduka. Kpurepun
THUIIOJIOTHHA U OCHOBHBIE BUJBI MOJUTUYECKUX IIPOrHO30B. [Iporuozuposanue, IIaHUPOBAHUE U
[IpOrpaMMHUpOBAaHUE B IIPOLECCE  NPUHATUS  IOJUTHYECKOrOo  pelleHus.  Merozsl
IIPOTHO3UPOBAHUSL.

Merons! u cpenctea PR-nearensHocTu. Llenu PR nesrensHOCTH: IPOABHKEHNE HA PHIHOK
TOBApOB, NPOAYKTOB M YCIYI, CO3JaHUE HU3BECTHOCTU IIOJUTUYECKOMY JIMJEPY, IOUCK U
CIUIOYEHUE CTOPOHHUKOB OIPEICIICHHBIX UICH W COLUAIbHBIX HHCTUTYTOB.



Bunsl 10KyMeHTOB: HMH(OPMALMOHHBIC, HMHJDKEBBIE KOPIOPATUBHBIC JOKYMEHTHI,
pexiama. Ilpe3eHTanMoHHbI OyKIIET, TOJIOBOM OTYET, MHUCbMO aKIIMOHEpaM, JIETONUCH (PUPMBI,
ouorpadus pyKoOBOJCTBa, clainoBbii BuueodmnbM. Crparerus W TakTHKa OOLICHUSA C
[IEpCOHAIOM. Buabl KOMMYHHKAaluu BO B3aUMOOTHOLICHHUSAX C IEPCOHAJIOM: KOPIIOpaTUBHAs
MHOTOTUpaXHast Traszera, HH(opMaruoHHble OroyeTenu, apyrue ¢opmbl. Konnenmmu PR
obparmenuii. Cnoco0 nocraBku PR-o0parenus.

PR-cityx0651: popMmbl, cTpykTypa u pyHKIMH. OCHOBHBIE OpraHU3allMOHHbBIE CTPYKTYPHI
PR-city’x6b1. PR — arenrcTBo: cTpykTypa, opranmzanus. Dyakiun PR-cmyx6b1. CocTaBHbIE
YacTH NPO(ECCHOHANTBHON esSTeNbHOCTH: HH(POpPMUpPOBaHUE OOIIECTBEHHOCTH, (popMUpOBaHHE
OOIIECTBEHHOT'O MHEHHSI.

Mecro PR otnena B crpykrype opraHuzanuu. B3aumopelictBue ciyxOel PR ¢
LEHTPAJILHBIM arapaToM opranuzanun. JlomKHOCTHBIE 0053aHHOCTH crienuanucTa B cepe PR-
kommyHukauil. Kagposerit cocraB PR-¢pupmer. [lpodeccrnonanbubie kadectBa PR-crienmanucra.
CTopoHHSs1 KOHCYJIbTAIIMOHHAS (UpMa: JOCTOMHCTBA U HEAOCTATKU B cpaBHeHUU ¢ PR-oTaenom
BHYTpH opranuzauuu. Cnennanuzauuu PR-dpupm.

HccnenoBanust B 00jacTu cBsA3el € OOLIECTBEHHOCTBIO: LENH, 3aadyd, METOIbl U
ocoOeHHOCTH npoBeaeHus. ViccrnenoBanust B 00JacTH CBA3eH ¢ 00IIeCTBEHHOCTHIO. [IpHHIINIIBI
PR-uccinenosanuii. Tunsl PR-mccaenoBanuii. Metonsl PR-mcciaemoBanuii. Mcmonb3oBanue
CTaTUCTHKH, BTOPUYHBIC HCCIIEIOBAHUS; TEMaTHYECKHE U MPOOJIeMHBIE 0030pbl MaTepHUajoB
CMU, menma-nocke, UHTEpHET; COIMOIIOTMUECKUE UCCIICOBAHMS ayTUTOPUH, OOIIECTBEHHOTO
MHEHUS, KOHTEHT-aHaJIU3, UHTEPBbIO.

4 srana ynpasineHus PR-npoueccom: ompeneneHue mpoOieMbl, CUTYallMOHHBIA aHANN3,
MPUHATHE MEP, OLIEHKA MTPOrpamMmbl. Jtansl ananuza npoodiaemsl: SWOT-ananu3. CuTyannoHHBIH
aHaIM3: BHYTpeHHHE W BHemrHHe (akropsl. MccnegoBanue u MHTEepHET pecypchl (OJIM30CTb,
TOYHOCTb, CBOEBPEMEHHOCTh, TOYHOCTH ).

MaccoBble KOMMYHHUKAIIMA M CpeACTBa MaccoBoi mHGpopmanuu. CTpaTrerus U TaKTHKa
ucnonb3oBanus CMU B cBS3sIX ¢ 00IIECTBEHHOCThIO. MacCOBbIe KOMMYHHUKAIIMH: OIPEICIICHHE,
¢ynkuuu, meroabl U 3amaun. CpeacTBa MaccOBOW KOMMYHHKAIMM, MX KIacCU(HUKAIMS U
HazHaueHue. Llenu Benenus PR — pedarensHoctn B CMU. IlpakThueckas THUIIOJIOTHS CPENCTB
MaccoBoi HH(OpMAIIUH.

[TpuHIMOBl pabOTH CIIYKO MO CBS3SM C OOLIECTBEHHOCTHIO CO CPEACTBAMH MacCOBOMH
uHpopmanuu. OOmue npaBwia orHomeHud co CMMU. Opranuszamust paboOThl € TPECCO.
MenunannanupoBanue. OyHKIUMM U 3a1auu cnenuanucra B pabdore ¢ xanamamu CMU (media
relations). CoBpeMeHHbIe HH(OPMAIIMOHHBIE TEXHOJIOTUH B JIesTeIbHOCTH «public relationsy.
CBs3u ¢ OOIIECTBEHHOCTBIO B TOCYAApPCTBEHHBIX CTpyKTypax. Pomp PR B rocynapcrBeHHON
cucreme. llenn, 3amaud, TPUHIUNBI M (QYHKIUH CBsi3€il C OOLIECTBEHHOCTBIO B CHUCTEME
rOCYJapCTBEHHOTO YIpaBleHHs. Mopenn cBs3eld ¢ OOLIECTBEHHOCTh B TOCYAapCTBEHHOM
CEKTOpE: BJIACTBOBAHUS U NOAYMHEHMS, IEPEX0IHAs, ynpaBieHueckas. CTpyKTypa poCCHHCKOI0
rocynapctBeHHOro PR-peiHka. Otnuums B PR-cTpykTypax B rocynapcTBEHHOM M OH3HEC-
YIIPaBJICHUU.

ITonntnyeckas kommyHukanus u PR. [loaxonel k moHATHIO KOMMYyHHKaus. OCHOBHBIE
KoHIenuu. Monenb komMMmyHukanmud S-M-R. Bumer cooOmiennii. KoOMIOHEHTBI COOOIIECHUS.
JlekoaupoBanHoe coobiieHue. Buapl kommyHukanuii. [ToHITHE MOTUTUYECKONH KOMMYHUKAIUH.
Tpu OCHOBHBIX croco0a TMOJUTHYECKOM KOMMYHHMKAUUMU. MOAEIMpPOBaHUE MOIUTHYECKON
KoMMyHUKanu. IlpoGiaeMbl MOMUTHYECKOW KOMMYHHMKALlMM B COBPEMEHHOM OOIIECTBE.
®yukuuu PR B coBpemeHHbIX KoMMyHHKanusax. [lomurnueckuit PR B Poccun. CranoBnenue



nonmutudeckoro PR B Poccun. Ilomutnueckas npomaranga u PR B cucreme nomuruyeckou
KOMMYHHKauu. AHanu3 noautuieckux PR-mporpamm.

Co3manue ummKa opraHu3auuu. [laGnucuTH: ompenereHHe, COOTHOIIEHUE MOHSATHH
«MAbIUCUTI» U «UMHDK». OmpenieieHne TepMUHA UMUK OpraHu3anum». MUK Kak OIUH U3
OCHOBHBIX IIPOYyKTOB PR - nesrenpHOCTH.

®opmupoBanue uMHIKA. WMMHIDK Kak o0pas, CKJIaIbIBAIOLIUICS 00 OpraHu3anuu
(uenoBeke) B obOmectBe. Craraemble MMMDKA: pEIyTalus, WHHOBAIIMOHHOCTb, (PMHAHCOBas
YCTOMUMBOCTb, OOCTYKHMBaHHUE, CUCTEMAa CKHJIOK, peKJIaMHas MOJUTHKA, KOHKYPEHTHBIN CTaTyc,
3QPEKTUBHOCTH YIIPABICHUS, TEXHUUECKUI MMOTEHINAN, COLMATIbHAs 3HAYMMOCTb. MaKpOHMMHUK
(bUpMBI.

Opranuzanys U IOPOBEIEHUE MPECC-MEPONPUATUN U cHeluanbHbIX PR-MeponpusTuii.
OcHoBHbI€ BUbI cienanbHeIX PR- Mepornpustuii n npecc-MeponpusTuil.

[lepeMOHUM OTKpPBITUSA, LEIH, TEXHOJOIHsS IOATOTOBKH, COCTaBICHHUS IIPOIPAMMBI U
cueHapus. [IpesenTaumu u npueMsl: neny, 3ransl. ClieHapHuil NpoBEAECHNS MEPOIIPUATHI.

Kondepenuuu, Opudunru u npecc-koH(EepeHInU: MOAroTOBKA U MpoBeieHre. IHTepBbIO.
Nurepspro g neyatu. MaTepsbro Ha TV. Ilpecc-penus. Tumnsl npecc-penusoB. bakrpayHuep,
Mena-KUT, 0030pHBIE CTaThH, aBTOPCKHUE MaTepHajbl — B CUCTEME Meaua-pUIeHITNH3.

AntukpusuchHbii  PR.  Ilpumenenuss PR TexHojmormii B yclOBHUAX  KpHU3HUca.
AnTtukpusucueiii PR. Knaccugukarnus kpuszucos. [IpuMeps! ipeo1oaeHUs KpU3UCHBIX CUTYAIUHA
(JIm fxokka). YmpaBieHue KpU3MCOM IO MPHUHIMITY «HIIEM U pemraem» (issue management).
Mogens ToBapma Yeilsa — mpenynpexaeHue BO3HUKHOBEHHs TMpoOiIeM, BBIOOPOYHOE
OIpeJieNieHNe Tpollecca, ONpeaesieHHe CUIbHBIX U CIa0bIX CTOPOH, IUIAHUPOBAHHUE C YYETOM
BHEIIHEH Cpelbl, OPHEHTAIMs Ha MPUOBLIb, rpaduK AeWcTBUH, paboTa ¢ BepiIuHbL. [IpuunHeI,
CUMITOMBI, cTanus Kpusuca. CTpykTypa kpusuca ¢ Touku 3peHust PR. Jluarnoctuka kpusuca.
[ToBceaneBHbIM PR Kak aHTUKPU3UCHOE CPENCTBO.

Kpusucusie PR-mporpammsl: uccienoBanusi, JeicTBus, oOuieHue, oreHka. HMHuekc
KpusucoB. [lnaHupoBaHue B YCIOBHUAX Kpu3Hca (ONpENeSeHUE PHUCKA JUIsl KaXJO0H TIpyIIIbI
OOIECTBEHHOCTH, OIpeJe/ieHue MNPUYMHBI PHCKA, JEMOHCTpalusi JeHCTBHI pPyKOBOJCTBA
KOMITaHUH).

[Mpodeccuonanphas 3THKa cHenuanucra B o0mactu «public relationsy. DTuka wu
npodeccuonanu3M. IlonoxuTenbHble M OTpHUIIATENbHbIE MOCHenCTBUS PR-nmestensHOCTH.
BripaboTka onpeieIeHHbIX CTaHIapTOB IMOBEACHUS B COOTBETCTBHU C MOPAJIbHBIMH LIEHHOCTSIMH
U KyJbTypHBIMUA HOpMamMu. OcHoBa npoeccruoHanbHoi 3Tuku. Kogeke atuku « MexayHapotHOH
acconranuu O6usHec-koMMmyHHKaTopoB» (IABC). BHenpenue B MpakTUKY IMOJIOKEHUH JTaHHOTO
Ko/eKca. 3aKOHOJATEeNIbHbIE HOPMBI, NpHUMeHseMble B «public relations». BsipaGoTka
ONPEJIEIICHHOW CUCTEMBI HPAaBCTBEHHBIX HOPM.

INPUMEPHBIE TEMbI OCCE

1. [TonATHE MyOIMYHBIX KOMMYHUKALUI U CBSA3EH C 0OIIECTBEHHOCTBIO.

2. IleneBoit o6MeH nHpoOpMaIuei B myOInYHON KOMMYHHMKAIIHH.

3. [Ty6nuynas kommyHukanus. Ee popmbl 1 sxaHpBI.

4. Tpenas! B myOIMyHON KOMMYHHKAIIHH.

S. [TyGnuyHble KOMMYHUKAIIMM KaK MPOCTPAHCTBO CHMBOJIMYECKOH AEATEIbHOCTH

00I11eCTBA.



6. [TyGnuynas xkoMMyHHKanus B Onorocepe Kak KOMMYHHMKATHBHAS WHTEPHET-

TEXHOJIOT Ul

7. [TyGnuyHass KOMMYHUKAIUS: OCHOBHBIE XapaKTEPUCTUKUA U OCOOCHHOCTH.

8. [TyOnuyHass KOMMYHHUKAIUS U €€ MECTO B )KM3HU COLIUYMA.

9. [TyGnuyHass KOMMYHUKALUS: TEXHOJIOTUU U OIICHKA 3 (PEKTUBHOCTH.

10.  Cgsi3u ¢ 00OIIECTBEHHOCTHIO M ITyOIMYHAST KOMMYHHUKAITHSL.

11.  ITyGnuyHbIE KOMMYHHMKALIUU BJIACTH U OOIIECTBA.

12.  Ilcuxonorus myOoIMYHON KOMMYHHUKAIHH.

13.  Camompe3eHTanus ¥ MyoIMuHasi KOMMYHHUKALIUS.

14.  IlyGnu4HOE NUI0: KOMMYHHUKAIMH, 00pa3 U MOBECHHUE.

15.  IlyGnu4Hble KOMMYHHUKALUU B YCIOBHUSX HECTAOMIBLHOCTH.

16.  IlyGnuyHble KOMMYHHMKaLUU Kak pecypc PR.

17.  IlyGnuunas cpena v myOIMYHBIE KOMMYHUKALIMH B SNIOXY HHTEPHETA.

18. Mozaens  myONMYHOM  MOMUTUYECKOH  KOMMYHHMKAllUK B COBPEMEHHOM
MeINaTU3UPOBAHHOM OOIIECTBE.

19.  brnorocdepa kak HHCTPYMEHT ITyOIMYHOW KOMMYHHKAIIUH.

20. M cKycCcTBEHHBIN MHTEILIEKT KaK HHCTPYMEHT PR-KOMMyHMKaIUH.

21.  ConmanbHble MeaMa KaK HHCTPYMEHT ITyOJUYHBIX KOMMYHHKAIIUH.
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OBPA3EIl TECTUPOBAHMUS 10O HTHOCTPAHHOMY A3BIKY

READING PASSAGE 1

You should spend about 20 minutes on Questions 1-14 which are based on Reading Passage 1
below.

Adults and children are frequently confronted with
statements about the alarming rate of loss of tropical
rainforests. For example, one graphic illustration to
which children might readily relate is the estimate that
rainforests are being destroyed ata rate equivalent to one
thousand football fields every forty minutes — about the
duration of a normal classroom period. In the face of the
frequent and often vivid media coverage, it is likely that
children will have formed ideas about rainforests —what
and where they are, why they are important, whatendan-
gers them — independent of any formal tuition. Itis also
possible that some of these ideas will be mistaken.

Many studies have shown that children harbour misconceptions about ‘pure’, cur-
riculum science. These misconceptions do not remain isolated but become incorpo-
rated into a multifaceted, but organised, conceptual framework, making it and the
component ideas, some of which are erroneous, more robust but also accessible to
modification. These ideas may be developed by children absorbing ideas through the
popular media. Sometimes this information may be erroneous. It seems schools may
not be providing an opportunity for children to re-express their ideas and so have them
tested and refined by teachers and their peers.

Despite the extensive coverage in the popular media of the destruction of rainforests,
little formal information is available about children’s ideas in this area. The aim of the
present study is to start to provide such information, to help teachers design their edu-
cational strategies to build upon correct ideas and to displace misconceptions and to
plan programmes in environmental studies in their schools. .

The study surveys children’s scientific knowledge and attitudes to rainforests.
Secondary school children were asked to complete a questionnaire containing five
open-form questions. The most frequent responses to the first question were descrip-
tions which are self-evident from the term ‘rainforest’. Some children described them
as damp, wet or hot. The second question concerned the geographical location of rain-
forests. The commonest responses were continents or countries: Africa (given by 43%
of children), South America (30%), Brazil (25%). Some children also gave more
general locations, such as being near the Equator.




Responses to question three concerned the importance of rainforests. The domi-
nant idea, raised by 64% of the pupils, was that rainforests provide animals with habi-
tats. Fewer students responded that rainforests provide plant habitats, and even fewer
mentioned the indigenous populations of rainforests. More girls (70%) than boys
(60%) raised the idea of rainforest as animal habitats.

Similarly, but at a lower level, more girls (13%) than boys (5%) said that rainforests
provided human habitats. These observations are generally consistent with our previ-
ous studies of pupils’ views about the use and conservation of rainforests, in which
girls were shown to be more sympathetic to animals and expressed views which seem
to place an intrinsic value on non-human animal life.

The fourth question concerned the causes of the destruction of rainforests. Perhaps
encouragingly, more than half of the pupils (59%) identified that it is human activities
which are destroying rainforests, some personalising the responsibility by the use of
terms such as ‘we are’. About 18% of the pupils referred specifically to logging activity.

One misconception, expressed by some 10% of the pupils, was that acid rain is
responsible for rainforest destruction; a similar proportion said that pollution is
destroying rainforests. Here, children are confusing rainforest destruction with
damage to the forests of Western Europe by these factors. While two fifths of the stu-
dents provided the information that the rainforests provide oxygen, in some cases this
response also embraced the misconception that rainforest destruction would reduce
atmospheric oxygen, making the atmosphere incompatible with human life on Earth.

In answer to the final question about the importance of rainforest conservation, the
majority of children simply said that we need rainforests to survive. Only a few of the
pupils (6%) mentioned that rainforest destruction may contribute to global warming.
This is surprising considering the high level of media coverage on this issue. Some
children expressed the idea that the conservation of rainforests is not important.

The results of this study suggest that certain ideas predominate in the thinking of
children about rainforests. Pupils’ responses indicate some misconceptions in basic
scientific knowledge of rainforests’ ecosystems such as their ideas about rainforests as
habitats for animals, plants and humans and the relationship between climatic change
and destruction of rainforests.

Pupils did not volunteer ideas that suggested that they appreciated the complexity of
causes of rainforest destruction. In other words, they gave no indication of an appreci-
ation of either the range of ways in which rainforests are important or the complex
social, economic and political factors which drive the activities which are destroying
the rainforests. One encouragement is that the results of similar studies about other
environmental issues suggest that older children seem to acquire the ability to appre-
ciate, value and evaluate conflicting views. Environmental education offers an arena in
which these skills can be developed, which is essential for these children as future deci-
sion-makers.




Questions 1-8

Do the following statements agree with the information given in Reading Passage 1?

In boxes 1-8 on your answer sheet write

TRUE if the statement agrees with the information

FALSE if the statement contradicts the information

NOT GIVEN if there is no information on this

The plight of the rainforests has largely been ignored by the media.

Children only accept opinions on rainforests that they encounter in their classrooms.

It has been suggested that children hold mistaken views about the ‘pure’ science that
they study at school.

The fact that children’s ideas about science form part of a larger framework of ideas
means that it is easier to change them.

The study involved asking children a number of yes/no questions such as ‘Are there any
rainforests in Africa?

Girls are more likely than boys to hold mistaken views about the rainforests’
destruction.

The study reported here follows on from a series of studies that have looked at
children’s understanding of rainforests.

A second study has been planned to investigate primary school children’s ideas about
rainforests.

Questions 9-13

The box below gives a list of responses A—P to the questionnaire discussed in Reading
Passage 1.

Answer the following questions by choosing the correct responses A—P.

Write your answers in boxes 9-13 on your answer sheet.

9

10

11

12

13

What was the children’s most frequent response when asked where the rainforests were?

What was the most common response to the question about the importance of the
rainforests?

What did most children give as the reason for the loss of the rainforests?
Why did most children think it important for the rainforests to be protected?

Which of the responses is cited as unexpectedly uncommon, given the amount of time
spent on the issue by the newspapers and television?




A There is a complicated combination of reasons for the loss of the
rainforests.

ve)

The rainforests are being destroyed by the same things that are
destroying the forests of Western Europe.

Rainforests are located near the Equator.
Brazil is home to the rainforests.
Without rainforests some animals would have nowhere to live.
' Rainforests are important habitats for a lot of plants. i
People are responsible for the loss of the rainforests.
The rainforests are a source of oxygen.
Rainforests are of consequence for a number of different reasons.
As the rainforests are destroyed, the world gets warmer.
Without rainforests there would not be enough oxygen in the air.
There are people for whom the rainforests are home.
Rainforests are found in Africa.
Rainforests are not really important to human life.
The destruction of the rainforests is the direct result of logging
activity.
Humans depend on the rainforests for their continuing existence.

OZZrHrRE=TIomMEYN
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Question 14
Choose the correct letter, A, B, C, D or E.
Write your answer in box 14 on your answer sheet.

Which of the following is the most suitable title for Reading Passage 1?

A The development of a programme in environmental studies within a
science curriculum

B Children’s ideas about the rainforests and the implications for course
design

C The extent to which children have been misled by the media
concerning the rainforests

D How to collect, collate and describe the ideas of secondary school
children

E The importance of the rainforests and the reasons for their
destruction




READING PASSAGE 2

You should spend about 20 minutes on Questions 15-26 which are based on Reading Passage 2
helon:

What o Whales Fealy

An examination of the functioning of the senses in cetaceans, the
group of mammals comprising whales, dolphins and porpoises

Some of the senses that we and other terrestrial mammals take for granted are either
reduced or absent in cetaceans or fail to function well in water. For example, it appears
from their brain structure that toothed species are unable to smell. Baleen species,
on the other hand, appear to have some related brain structures but it is not known
whether these are functional. It has been speculated that, as the blowholes evolved
and migrated to the top of the head, the neural pathways serving sense of smell may
have been nearly all sacrificed. Similarly, although at least some cetaceans have taste
buds, the nerves serving these have degenerated or are rudimentary.

The sense of touch has sometimes been described as weak too, but this view is prob-
ably mistaken. Trainers of captive dolphins and small whales often remark on their
animals’ responsiveness to being touched or rubbed, and both captive and free-
ranging cetacean individuals of all species (particularly adults and calves, or members
of the same subgroup) appear to make frequent contact. This contact may help to
maintain order within a group, and stroking or touching are part of the courtship ritual
in most species. The area around the blowhole is also particularly sensitive and
captive animals often object strongly to being touched there.




The sense of vision is developed to different degrees in different species. Baleen
species studied at close quarters underwater — specifically a grey whale calf in cap-
tivity for a year, and free-ranging right whales and humpback whales studied and filmed
off Argentina and Hawaii — have obviously tracked objects with vision underwater, and
they can apparently see moderately well both in water and in air. However, the posi-
tion of the eyes so restricts the field of vision in baleen whales that they probably do
not have stereoscopic vision.

On the other hand, the position of the eyes in most dolphins and porpoises suggests
that they have stereoscopic vision forward and downward. Eye position in freshwater
dolphins, which often swim on their side or upside down while feeding, suggests that
what vision they have is stereoscopic forward and upward. By comparison, the bot-
tlenose dolphin has extremely keen vision in water. Judging from the way it watches
and tracks airborne flying fish, it can apparently see fairly well through the air-water
interface as well. And although preliminary experimental evidence suggests that their
in-air vision is poor, the accuracy with which dolphins leap high to take small fish out
of a trainer’s hand provides anecdotal evidence to the contrary.

Such variation can no doubt be explained with reference to the habitats in which indi-
vidual species have developed. For example, vision is obviously more useful to species
inhabiting clear open waters than to those living in turbid rivers and flooded plains. The
South American boutu and Chinese beiji, for instance, appear to have very limited
vision, and the Indian susus are blind, their eyes reduced to slits that probably allow
them to sense only the direction and intensity of light.

Although the senses of taste and smell appear to have deteriorated, and vision in
water appears to be uncertain, such weaknesses are more than compensated for by
cetaceans’ well-developed acoustic sense. Most species are highly vocal, although
they vary in the range of sounds they produce, and many forage for food using echolo-
cation'. Large baleen whales primarily use the lower frequencies and are often limited
in their repertoire. Notable exceptions are the nearly song-like choruses of bowhead
whales in summer and the complex, haunting utterances of the humpback whales.
Toothed species in general employ more of the frequency spectrum, and produce a
wider variety of sounds, than baleen species (though the sperm whale apparently pro-
duces a monotonous series of high-energy clicks and little else). Some of the more
complicated sounds are clearly communicative, although what role they may play in
the social life and ‘culture’ of cetaceans has been more the subject of wild specula-
tion than of solid science.

1. echolocation: the perception of objects by means of sound wave echoes.




Questions 15-21

Complete the table below.

Choose NO MORE THAN THREE WORDS from Reading Passage 2 for each answer.

Write your answers in boxes 15-21 on your answer sheet.

SENSE SPECIES ABILITY COMMENTS
Smell toothed no evidence from brain structure
baleen not certain related brain structures are present
Taste PR Sor nerves linked to their 15............ are
yp p underdeveloped
Touch all yeis region around the blowhole very
sensitive
Vision 6. yes pln'(:fbably do not have stereoscopic
vision
dolphins, probably have stereoscopic vision
. yes
porpoises | b and ............
18 o probably have stereoscopic vision
"""""" Y forward and upward
bottlenose exceptional in 19............ and good
: yes g ot .
dolphin in air—water interface
bo.‘.l.tu and poor have limited vision
beiji
Indian susu 5 Probal_nly only sense direction and
intensity of light
Hearin most large es usually use 20............;
g baleen y repertoire limited
oA [ Eret
whales and .
yes song-like
whales
tothed yes use more of frequency spectrum; have

wider repertoire




Questions 22-26

Answer the questions below using NO MORE THAN THREE WORDS from the passage for
each answer.

Write your answers in boxes 22-26 on your answer sheet.

22

23

24

25

26

Which of the senses is described here as being involved in mating?
Which species swims upside down while eating?

What can bottlenose dolphins follow from under the water?
Which type of habitat is related to good visual ability?

Which of the senses is best developed in cetaceans?




READING PASSAGE 3

You should spend about 20 minutes on Questions 27-40 which are based on Reading Passage 3
below.

Visual Symbols and the Blind

Part 1

From a number of recent studies, it has become clear that blind people can appreciate
the use of outlines and perspectives to describe the arrangement of objects and other
surfaces in space. But pictures are more than literal representations.

This fact was drawn to my attention dramatically when a blind

woman in one of my investigations decided on her own initiative to

draw a wheel as it was spinning. To show this motion, she traced a

curve inside the circle (Fig. 7). | was taken aback. Lines of motion,

such as the one she used, are a very recent invention in the history

of illustration. Indeed, as art scholar David Kunzle notes, Wilhelm

Busch, a trend-setting nineteenth-century cartoonist, used virtually

no motion lines in his popular figures until about 1877. Fig. 1

When | asked several other blind study subjects to draw a spinning wheel, one partic-
ularly clever rendition appeared repeatedly: several subjects showed the wheel’s
spokes as curved lines. When asked about these curves, they all described them as
metaphorical ways of suggesting motion. Majority rule would argue that this device
somehow indicated motion very well. But was it a better indicator than, say, broken
or wavy lines — or any other kind of line, for that matter? The answer was not clear. So
| decided to test whether various lines of motion were apt ways of showing movement
or if they were merely idiosyncratic marks. Moreover, | wanted to discover whether
there were differences in how the blind and the sighted interpreted lines of motion.

To search out these answers, | created raised-line drawings of five different wheels,
depicting spokes with lines that curved, bent, waved, dashed and extended beyond
the perimeter of the wheel. | then asked eighteen blind volunteers to feel the wheels
and assign one of the following motions to each wheel: wobbling, spinning fast, spin-
ning steadily, jerking or braking. My control group consisted of eighteen sighted
undergraduates from the University of Toronto.

All but one of the blind subjects assigned distinctive motions to each wheel. Most
guessed that the curved spokes indicated that the wheel was spinning steadily; the
wavy spokes, they thought, suggested that the wheel was wobbling; and the bent
spokes were taken as a sign that the wheel was jerking. Subjects assumed that spokes
extending beyond the wheel’s perimeter signified that the wheel had its brakes on and
that dashed spokes indicated the wheel was spinning quickly.




In addition, the favoured description for the sighted was the favoured description for
the blind in every instance. What is more, the consensus among the sighted was barely
higher than that among the blind. Because motion devices are unfamiliar to the blind,
the task | gave them involved some problem solving. Evidently, however, the blind not
only figured out meanings for each line of motion, but as a group they generally came
up with the same meaning at least as frequently as did sighted subjects.

Part 2

We have found that the blind understand other kinds of visual metaphors as well. One
blind woman drew a picture of a child inside a heart — choosing that symbol, she said,
to show that love surrounded the child. With Chang Hong Liu, a doctoral student from
China, | have begun exploring how well blind people understand the symbolism
behind shapes such as hearts that do not directly represent their meaning.

We gave a list of twenty pairs of words to ———
R ; : Words associated Agreement
sighted subjects and asked them to pick from iy . _

. . with circle/square among
each pair the term that best related to a circle subjects (%)
and the term that best related to a square. For
example, we asked: What goes with soft? A | SOFI-HARD 100
circle or a square? Which shape goes with MOTHER-FATHER 94
hard? HAPPY-SAD 94

GOOD-EVIL 89

All our subjects deemed the circle soft and the | LOVE-HATE 89
square hard. A full 94% ascribed happy to the | ALIVE-DEAD 87
circle, instead of sad. But other pairs revealed | BRIGHT-DARK 87
less agreement: 79% matched fast to slow and | LIGHT-HEAVY 8S
weak to strong, respectively. And only 51% ‘?’ARN:“COL’D — 81
linked deep to circle and shallow to square. o i i i 81
: 2 WEAK-STRONG 79

(See Fig. 2.) When we tested four totally blind FASTSLOW 79
volunteers using the same list, we found that CAT-DOG 74
their choices closely resembled those made by | ¢ppinG-FALL =
the sighted subjects. One man, who had been | oyipr.L.0UD 6
blind since birth, scoref:l e:-Etremer well. He | WALKING-STANDING 62
made only one match differing from the con- | opp-EVEN 57
sensus, assigning ‘far’ to square and ‘near’ 10 | FAR-NEAR 53
circle. In fact, only a small majority of sighted PLANT-ANIMAL 53
subjects - 53% — had paired far and near to the | DEEP-SHALLOW 51

opposite partners. Thus, we concluded that the

blind interpret abstract shapes as sighted Fig. 2 Subjects were asked which word
people do. in each pair fits best with a circle and
which with a square. These percentages
show the level of consensus among
sighted subjects.




Questions 27-29

Choose the correct letter, A, B, C or D.

Write your answers in boxes 27-29 on your answer sheet.

27 In the first paragraph the writer makes the point that blind people

A may be interested in studying art.

B  can draw outlines of different objects and surfaces.
C can recognise conventions such as perspective.

D  can draw accurately.

28 The writer was surprised because the blind woman

A  drew a circle on her own initiative.

B  did not understand what a wheel looked like.
C included a symbol representing movement.
D  was the first person to use lines of motion.

29 From the experiment described in Part 1, the writer found that the blind subjects

had good understanding of symbols representing movement.
could control the movement of wheels very accurately.
worked together well as a group in solving problems.

got better results than the sighted undergraduates.

=~

Questions 30-32

Look at the following diagrams ( Questions 30-32), and the list of types of movement below.
Match each diagram to the type of movement A—E generally assigned to it in the experiment.

Choose the correct letter A—E and write them in boxes 30-32 on your answer sheet.

30 31 32

steady spinning
jerky movement
rapid spinning
wobbling movement

=Bl = Ao I -~

use of brakes




Questions 33-39

Complete the summary below using words from the box.
Write your answers in boxes 33-39 on your answer sheet.
NB You may use any word more than once.

In the experiment described in Part 2, a set of word 33...... was used to investigate whether
blind and sighted people perceived the symbolism in abstract 34...... in the same way.

Subjects were asked which word fitted best with a circle and which with a square. From the

35...... volunteers, everyone thought a circle fitted ‘soft’ while a square fitted ‘hard’.
However, only 51% of the 36...... volunteers assigned a circle to 37...... . When the test was
later repeated with 38...... volunteers, it was found that they made 39...... choices.
associations blind deep hard
hundred identical pairs shapes
sighted similar shallow soft
words
Question 40

Choose the correct letter, A, B, C or D.
Write your answer in box 40 on your answer sheet.

Which of the following statements best summarises the writer’s general conclusion?

The blind represent some aspects of reality differently from sighted people.
The blind comprehend visual metaphors in similar ways to sighted people.
The blind may create unusual and effective symbols to represent reality.
The blind may be successful artists if given the right training.

TAOAW




SECTION 1 Questions 1-10
Questions 1-4

Complete the notes below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

NOTES ON SOCIAL PROGRAMME

E

cample . _ Answer
Number of trips per month: 5

Visit places which have:

e historical interest

e goodl oo
8 T overiiinni e ks

Cost: between £6.00 and £15.00 per person

Note: special trips organised for groups of 3 ........ccoeeee
people

Time: departure — 8.30 a.m.

return — 6.00 p-m.

To reserve a seat: signnameonthed .................. 3 days in advance




Questions 5—-10
Complete the table below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

WEEKEND TRIPS

Place Date Number of seats Optional extra
St Ives B nmanisimisiei 16 Hepworth Museum
London 16th February 45 O imamasiai
y T - S 3rd March 18 S.S. Great Britain
Salisbury 18th March 50 Stonehenge
Bath 23rd March 16 - SR

For further information:

Read the D i or see Social Assistant: Jane 10 ........ccoooveviiiiirinnanns

SECTION 2 Questions 11-20
Questions 11-13
Complete the sentences below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

RIVERSIDE INDUSTRIAL VILLAGE

11 Riverside Village was a good place to start an industry because it had water, raw
materials and fuels such as .................. ... AR s v :

12 The metal industry was established at Riverside Village by ........................ who lived
in the area.

13  There Were over ....oovvvvvvceniinnen. water-powered mills in the area in the eighteenth
century.




Questions 14-20
Label the plan below.

Write NO MORE THAN TWO WORDS for each answer.

} The Engine \
'\ Room |

The

Stables

14 ................ Road

SECTION 3 Questions 21-30
Questions 21 and 22

Choose the correct letter, A, B or C.




Example
Melanie could not borrow any books from the library because

A the librarian was out.
B she didn’t have time to look.
©  the books had already been borrowed.

21 Melanie says she has not started the assignment because

A she was doing work for another course.
B it was a really big assignment.
C  she hasn’t spent time in the library.

22 The lecturer says that reasonable excuses for extensions are

A planning problems.
B  problems with assignment deadlines.
C  personal illness or accident.

Questions 23-27
What recommendations does Dr Johnson make about the journal articles?

Choose your answers from the box and write the letters A—G next to questions 23-27.

must read

useful

limited value

read first section

read research methods

read conclusion

OEEgAR P

don’t read

Example Answer
Anderson and Hawker: A ===

=

Jackson: 23 ...
Roberts: 24 ...
Morris: DB e e e

Cooper: 26 ..o

Forster: . U




Questions 28-30
Label the chart below.
Choose your answers from the box below and write the letters A—H next to questions 28-30.

Population studies
Reasons for changing accommodation

100

90

80

70 -

60 -

50

40

30

20 1

T T T T

Possible reasons
uncooperative landlord
environment
space
noisy neighbours
near city
work location
transport
rent

T om0 aR >




SECTION 4 Questions 31-40

t

Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

THE URBAN LANDSCAPE

Two areas of focus:
¢ the effect of vegetation on the urban climate
e ways of planning our 31 ...................... better

Large-scale impact of trees:

¢ they can make cities moreorless 32 ...........ccoeiiiiinns
* in summer they can make cities cooler

* they can make inland cities more 33 ...........coeevinninins

Local impact of trees:

* they can make local areas
—more3d .coeiiiiiiiiiiiiinnnn,
— cooler

more humid

less windy

€55 35 1iviiiivirnnneniiinanns

Comparing trees and buildings

Temperature regulation:

* trees evaporate water through their 36 ..o,

* building surfaces may reach high temperatures

Wind force:

¢ tall buildings cause more wind at 37 .........cocevviviiannns level
¥ LREB 3B casserencanssisinsonnen the wind force

Noise:
* trees have a small effect on traffic noise
2 e e R e frequency noise passes through trees

Important points to consider:
* trees require a lot of sunlight, water and 40 ........................ to grow




